Qualifications Scotland Accreditation
Qualifications Scotland Accreditation has a staff of 21, managed in four sections by the Head of Accreditation and overseen by the Chief Accreditation Officer. 
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Chief Accreditation Officer
The role of the Chief Accreditation Officer is to work collaboratively to maintain public confidence in qualifications and the bodies that award them, by delivering regulation and accreditation that adapts to shifts in society and the economy and actively support the Scottish Government’s education reform priorities. 
They ensure the Accreditation function fulfils its statutory function, taking account of both the UK and Scottish vocational qualifications landscape, and ensures that the accreditation function operates effectively and efficiently.
The Chief Accreditation Officer is the principal advisor to the Accreditation Committee, Board, other Committees and the Scottish Government on all matters pertaining to qualifications regulation and accreditation in Scotland.
They are accountable to the Convenor of the Accreditation Committee, in order to ensure distinct governance and autonomy from the awarding body, but day-to-day line management is provided by the Chief Executive.  
Head of Accreditation 
The Head of Accreditation has overall responsibility for the work of the unit, including ensuring that the unit's policies and procedures are implemented. 

As Head of Accreditation, the post-holder represents Qualifications Scotland Accreditation on several external groups including the Apprenticeship Approval Group and the SCQF Quality Committee.

	Title
	Name
	Mobile Number
	e-mail

	Head of Accreditation 
	TBC
	
	



Administration Section 
The Administration section consists of three members. The Accreditation Officer is responsible for ensuring that qualification submissions are presented to the committee in a timely manner and in accordance with established procedures. The Accreditation Officer is also a core member of the Accreditation Coordination Group (ACG), attending meetings and providing secretariat support to the Accreditation Committee.
The team is supported by two Accreditation Administrators, who assists the Accreditation Officer in achieving their objectives and provides general administrative support to Qualifications Scotland Accreditation. The Accreditation Administrators also provides secretariat support for Accreditation Coordination Group meetings.
	Title
	Name
	Mobile Number
	e-mail

	Accreditation Officer
	Linda Gilligan
	n/a
	linda.gilligan@qualifications.gov.scot

	Administrator
	Erin Appleby
	n/a
	Erin.appleby@qualications.gov.scot

	
	Tbc
	
	



Information and Research Section 
[bookmark: _Hlk67407338]The Information and Research Manager is the Chief Statistician responsible for the statistics published at Qualifications Scotland Accreditation, manages and supports research activities related to the work of the unit, and manages the Information Section staffed by the Information Assistant. The Information and Research Manager prepare statistical reports on qualification take-up across all awarding bodies and works with stakeholders to promote the use of Qualifications Scotland Accreditation data. The Information and Research Manager is a core member of ACG and a good point of contact regarding any research projects Qualifications Scotland
 Accreditation is undertaking.

The Information Assistant provides support to the Information and Research Manager in achieving their objectives, as well as ensuring that information recorded on the Qualifications Scotland Accreditation's information management system is correct. Collates data from awarding bodies, tracks changes in qualifications and awarding bodies and updates data with any changes.

For general queries or information requests, please contact us via email: info.accreditation@qualifications.gov.scot

	Title
	Name
	Mobile Number
	e-mail

	Information and Research Manager
	Gemma Mackenzie
	n/a
	Gemma.mackenzie@qualifications.gov.scot 



	Information Assistant
	Maria O’Neill
	n/a
	maria.o’neill@qualifications.gov.scot



Accreditation Section 
The Senior Accreditation Manager has line management responsibility for the Accreditation Managers and policy related duties, is a core member of ACG and attends all Accreditation Committee meetings. The SAM is also a member of the UK Standards and Frameworks Panel which influences the development of National Occupational Standards and vocational qualifications at a national level and a member of the AAG Sub-Group which evaluates Modern Apprenticeship Framework proposals prior to their submission to the AAG.

	Title
	Name
	Mobile Number
	e-mail

	Senior Accreditation Manager
	Andy Crone
	07747898 477
	andrew.crone@qualifications.gov.scot



The Accreditation Section has responsibility for: 
· Quality assurance and approval of National Occupational Standards (NOS)
· the accreditation of qualifications 
· supporting and advising Standards Setting Organisation (SSOs) in the development of SVQs, Assessment Strategies and Core Skills Signposting, the quality assurance of these products and submitting for approval
 	SCQF credit rating 

The Accreditation Manager is responsible for quality assurance and approval of National Occupational Standards and submitting Qualifications Products. They are also responsible for SCQF credit ratings and qualifications that are to be accredited for approval. They are also jointly responsible, with a Regulation Manager, for managing the approval of new awarding bodies.
	Title
	Name
	Mobile Number
	e-mail

	Accreditation Manager
	Amanda Laing
	n/a
	amanda.laing@qualifications.gov.scot


	Accreditation Manager
	Karen Crawford
	7519661019
	karen.crawford@qualifications.gov.scot


	Accreditation Manager
	Peter Aird
	07833553112
	peter.aird@qualifications.gov.scot


	Accreditation Manager
	Sharon McGuigan
	n/a
	sharon.mcguigan@qualifications.gov.scot


	Accreditation Manager
	Tracey Brown
	07747770644
	tracey.brown@qualifications.gov.scot


	Accreditation Manager
	Gillian Harkness
	07969749338
	Gillian.harkness@qualifications.gov.scot




Regulation Section 
The Senior Regulation Manager has line management responsibilities for Regulation Managers and Regulation Officers and policy related duties. The Senior Regulation Manager is a core member of ACG and attends all Accreditation Committee meetings. The SRM is a core member of the 4-nation e-Assessment Research and Design Forum.

	Title
	Name
	Mobile Number
	e-mail

	Senior Regulation Manager
	Louise McKay
	07917158322
	Louise.mckay@qualifications.gov.scot
 



The Regulation Section has responsibility for: 
· supporting potential applicant awarding body organisations towards approval
· audit of awarding bodies and monitoring of centres to ensure compliance with Regulatory Principles 
 	investigations into compliance and complaints 
 	maintenance of awarding bodies' quality enhancement ratings
 	supporting awarding bodies in the development of strategies, policies, systems and procedures. 

Responsibility for a portfolio of awarding bodies and ensuring their ongoing compliance with the regulatory principles. Their role is focused on quality assurance and they lead the annual audit activity that Qualifications Scotland Accreditation carries out. They report their audit findings, quality rate awarding bodies and work closely in collaboration with the other UK regulatory authorities. Jointly responsible, with an Accreditation Manager, for managing the approval of new awarding bodies. They are also responsible for dealing with compliance issues and leading investigations.
	Title
	Name
	Mobile Number
	e-mail

	Regulation Manager
	Lisa Binnie
	07584369302
	Lisa.binnie@qualifications.gov.scot


	Regulation Manager
	John Byrne
	07960230941
	john.byrne@qualifications.gov.scot 

	Regulation Manager
	Susan Laing
	07747456711       
	susan.laing@qualifications.gov.scot  



Support Qualifications Scotland Accreditation's regulatory and quality assurance function by monitoring qualification delivery and assessment at awarding body providers. Like the Regulation Managers, they report their findings, contribute to the quality rating of awarding bodies and work closely in collaboration with the other UK regulatory authorities. They also work alongside Regulation Managers to carry out annual audit activity, deal with compliance issues and conduct investigations.
	Title
	Name
	Mobile Number
	e-mail

	Regulation Officer
	Claire McPake
	07976126788
	claire.mcpake@qualifications.gov.scot 

	Regulation Officer
	Toni Donald
	07778463841
	toni.donald@qualifications.gov.scot 

	Regulation Officer
	Allan Raghoobur
	07747770643
	allan.raghoobur@qualifications.gov.scot 
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