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Action Plan 
 

This Action Plan must be completed electronically and submitted in Microsoft Word format to 

regulation@sqa.org.uk by 9 September 2025 

 

Issue number Detail of Issue recorded Risk 

rating 

Proposed action and evidence to be provided 

(Failure to include a description of your intended methodology AND 

details of the evidence that you will provide could result in your Action 

Plan not being approved by ACG.) 

Target date 

for 

completion 

by awarding 

body1 

Date Issue 

closed out by 

SQA 

Accreditation
2 

1. Principles 7, 
9 and 18 

Malpractice and 

Maladministration Policy 

2411 does not specify 

that all cases of 

suspected or actual 

malpractice or 

maladministration should 

be reported to SQA 

Accreditation. The policy 

also has an incorrect 

reference to SQA rather 

than SQA Accreditation. 

Low Action: 

Revise Malpractice and Maladministration Policy 

2411 to: 

• Explicitly state the requirement to report all 

suspected or actual cases of malpractice or 

maladministration to Qualifications 

Scotland Accreditation  

• Correct all references from "SQA" to 

"Qualifications Scotland Accreditation " 

The policy will be updated following the transition 

to the new regulator, Qualifications Scotland 

Accreditation, to ensure all changes align with 

the updated regulatory requirements and to avoid 

duplicating work. 

28 February 

2026 

Extension to 

31 March 

2026 

25/03/2026 

 
1 If the awarding body believes it has completed the action prior to approval of the Action Plan by ACG, insert the considered date of completion.  The date will be subject to 
review depending on the quality of the evidence supplied. 
2 Issues can only be closed t once the evidence to complete the action has been quality reviewed and the Action Plan has been approved by ACG. The period of time between 
ACG approval and the date the Issue is closed out is not necessarily reflective of any quality issues.   
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Issue number Detail of Issue recorded Risk 

rating 

Proposed action and evidence to be provided 

(Failure to include a description of your intended methodology AND 

details of the evidence that you will provide could result in your Action 

Plan not being approved by ACG.) 

Target date 

for 

completion 

by awarding 

body1 

Date Issue 

closed out by 

SQA 

Accreditation
2 

 

Evidence to be submitted to SQA 

Accreditation: 

• Updated Malpractice and Maladministration 

Policy 2411 

• Evidence of policy approval and 

communication to relevant staff 

 

2. Principle 15 
and Regulatory 

Principles 
Directive 
(RPDIR) – 3: 
Logos and 

certificate 
requirements 
for SQA 

accredited 
qualifications 

Current Chartered 

Institute of Housing (CIH) 

certificates and transcripts 

do not contain a reference 

to the credit rating body. 

Low Action: 

Amend certificate and transcript templates to 

include the required credit rating body reference 

and implement the updates once the new 

branding/logos from Qualifications Scotland 

Accreditation are available. This timing ensures 

alignment with the new regulatory framework and 

prevents unnecessary duplication of work. 

 

Evidence to be submitted to SQA 

Accreditation: 

• Updated certificate and transcript 

templates 

• Example of issued certificate/transcript 

post-implementation 

 

28 February 

2026 

 

 

 

30/01/2026 
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Issue number Detail of Issue recorded Risk 

rating 

Proposed action and evidence to be provided 

(Failure to include a description of your intended methodology AND 

details of the evidence that you will provide could result in your Action 

Plan not being approved by ACG.) 

Target date 

for 

completion 

by awarding 

body1 

Date Issue 

closed out by 

SQA 

Accreditation
2 

3. Principles 7 

and 9 
A small number of 

documents contained 

incorrect information 

regarding data protection 

references. 

Low Action: 

Identify and correct documents containing 

outdated or incorrect data protection references. 

Updates will be implemented after the transition to 

Qualifications Scotland Accreditation to ensure 

full compliance under the new framework and 

avoid repeating the process. 

 

Evidence to be submitted to SQA 

Accreditation: 

• Corrected versions of documents 

• Confirmation of publication and staff 

communication 

 

28 February 

2026 

Extension to 

31 March 

2026 

Extension to 

17 August 

2026 

 

22/7/2026 

4. Principles 7 
and 9 

CIH is not following its 

own processes for 

document control, with 

some documents on 

CIH’s SharePoint being 

out of date and with 

incorrect document 

control or containing an 

incorrect reference to 

Low Action: 

Undertake a full review of documents hosted on 

SharePoint to ensure compliance with CIH’s 

document control procedures. Updates will include 

applying correct version control and updating 

references from "SQA" to "Qualifications Scotland 

Accreditation ".  

 

This review will be timed to follow the transition to 

Qualifications Scotland Accreditation, enabling 

28 February 

2026 

Extension to 

31 March 

2026 to 17 

August 2026 

Extension to 

8 May 2026 

27/4/2026 
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Issue number Detail of Issue recorded Risk 

rating 

Proposed action and evidence to be provided 

(Failure to include a description of your intended methodology AND 

details of the evidence that you will provide could result in your Action 

Plan not being approved by ACG.) 

Target date 

for 

completion 

by awarding 

body1 

Date Issue 

closed out by 

SQA 

Accreditation
2 

SQA rather than SQA 

Accreditation. 

all updates to be made once and in line with future 

requirements. 

 

Evidence to be submitted to SQA 

Accreditation: 

 

• Updated document control procedure (if 

amended) 

• List of reviewed and corrected documents 

 

5. Principles 7, 
9 and 13 

CIH’s SharePoint 

contains out of date 

documentation relating to 

the External Quality 

Assurance (EQA) 

process. 

Low Action: 

Review and update all documentation relating to 

the External Quality Assurance (EQA) process.  

 

Updates will be completed post-transition to 

Qualifications Scotland Accreditation to ensure 

alignment with the incoming regulator’s 

requirements and to avoid duplicative work. 

 

Evidence to be submitted to SQA 

Accreditation: 

 

• Summary of EQA document review 

• Evidence of updated SharePoint content 

28 February 

2026 

Extension to 

31 March 

2026 

25/03/2026 
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Issue number Detail of Issue recorded Risk 

rating 

Proposed action and evidence to be provided 

(Failure to include a description of your intended methodology AND 

details of the evidence that you will provide could result in your Action 

Plan not being approved by ACG.) 

Target date 

for 

completion 

by awarding 

body1 

Date Issue 

closed out by 

SQA 

Accreditation
2 

• Communication or training record to 

relevant staff 

 

 

 

Action Plan approved by ACG on 06/08/2025 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


