Awarding Body Audit Action Plan

Action Plan

This Action Plan must be completed electronically and submitted in Microsoft Word format to
requlation@sqga.org.uk by 10 December 2025.

FutureQuals: 14 October 2025

}\(S QA

Accreditation

Issue Detail of Issue Risk Proposed action and evidence to be Target date | Date Issue
number recorded rating provided for closed out by
(Failure to include a description of your completion | SQA
intended methodology AND details of the by awarding | Accreditation?
evidence that you will provide could result in body’
your Action Plan not being approved by
ACG.)
1. Principle FutureQuals must Medium | Action: 2/03/2026
18 inform SQA 1. Update Standard Operating 30/11/2025
Accreditation at the Procedures (SOP) for malpractice to
earliest opportunity, ensure it includes timely (within 5
before any working days) notification to the
investigatory activities, Regulation Manager and upload of
of any suspected or evidence to SharePoint.
actual cases of 2. Review Malpractice Policy so it is clear | 30/01/2026
malpractice and/or that FutureQuals (FQ) report all
maladministration. (related to SQA Accreditation

1 If the awarding body believes it has completed the action prior to approval of the Action Plan by ACG, insert the considered date
of completion. The date will be subject to review depending on the quality of the evidence supplied.
2 Issues can only be closed t once the evidence to complete the action has been quality reviewed and the Action Plan has been
approved by ACG. The period of time between ACG approval and the date the Issue is closed out is not necessarily reflective of
any quality issues.
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FutureQuals: 14 October 2025

Issue Detail of Issue Risk Proposed action and evidence to be Target date | Date Issue
number recorded rating provided for closed out by
(Failure to include a description of your completion | SQA
intended methodology AND details of the by awarding | Accreditation?
evidence that you will provide could result in body'
your Action Plan not being approved by
ACG.)
Where a full regulated qualifications) malpractice
investigation is cases to SQA Accreditation and it is
required, FutureQuals included in the onboarding of new FQ
should also provide training providers approved to deliver
SQA Accreditation with quals regulated by SQA Accreditation
a date by which they 3. We have already updated our ODOO 15/10/25
intend to conclude Malpractice section so that we will
their review and submit notify SQA Accreditation following
a written report within receipt of M1, M2 and completion of
the specified M3.
timescale. 4. This is under review and we will be 27/02/2026
developing a new function in ODOO to
make this even more robust.
5. A folder has been set up on our 30/11/2025
SharePoint where we can add M1, M2.
M3 documents.
Evidence to be submitted to SQA
Accreditation:
1. Updated Malpractice Policy and SOP.
2. Screenshot of Malpractice tracker
changes to ensure record timely
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FutureQuals: 14 October 2025

Issue Detail of Issue Risk Proposed action and evidence to be Target date | Date Issue
number recorded rating provided for closed out by
(Failure to include a description of your completion | SQA
intended methodology AND details of the by awarding | Accreditation?
evidence that you will provide could result in body'
your Action Plan not being approved by
ACG.)
submission of information to SQA
Accreditation.
3. Folder set up in FQ SharePoint, where
M1, M2 and M3 forms will be
uploaded, and SQA Accreditation
informed when new documents are
uploaded.
2. Principle FutureQuals must Medium | Action: 2/03/2026
18 review its Malpractice 1. Complete review of Malpractice Policy | 30/01/2026
and Maladministration and associated documents to ensure
Policy Version No: they all make it clear of the process for
POLO15-V23.2, along reporting and updating SQA
with all related Accreditation of suspected or proven
documentation and malpractice cases relating to SQA
information technology Accreditation regulated qualifications.
systems, to ensure 2. Review Malpractice Policy against 30/01/2026
they accurately reflect Regulatory Principles, to ensure it
current practice and remains compliant with Regulatory
comply with SQA Principles.
Accreditation’s
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Issue
number

Detail of Issue
recorded

Risk
rating

Proposed action and evidence to be
provided

(Failure to include a description of your
intended methodology AND details of the
evidence that you will provide could result in
your Action Plan not being approved by
ACG.)

Target date
for
completion
by awarding
body'

Date Issue
closed out by
SQA
Accreditation?

Regulatory Principle
requirements.

Evidence to be submitted to SQA
Accreditation:
1. Updated M1 Notification form (used by
Training Providers.

2. Updated M2 Investigation report (used

by Training Providers.

3. Updated M3 Outcome and Actions
report (used by FQ once their review of
the M1, M2 and any supporting
evidence has been completed).
Updated Malpractice Policy and SOP.
Screenshot of changes to ODOO to
ensure record timely submission of
information to SQA Accreditation

o s

3. Principle 7

FutureQuals must
review its
documentation,
website links, and
online forms to ensure

Low

Action:

1. Check all online forms are version
controlled, and action where
appropriate and add to controlled
documents list if not already controlled.

31/12/2025

2/03/2026
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Issue
number

Detail of Issue
recorded

Risk
rating

Proposed action and evidence to be
provided

(Failure to include a description of your
intended methodology AND details of the

evidence that you will provide could result in

your Action Plan not being approved by
ACG.)

Target date
for
completion
by awarding
body'

Date Issue
closed out by
SQA
Accreditation?

accuracy and currency
of information.

2.

Conduct Audit of website to ensure all
links are working and signposted to the
correct destination.

Review list of documents shared with
SQA Accreditation via SharePoint and
ensure this information is included on
Master controlled documents list, so
documents on SharePoint are updated
whenever we update controlled master
documents

Policy template to be updated to
include Links to regulatory
requirements

Policy documentation to be checked as
part of audit and any inconsistencies
with version control, reference to
Regulatory Principles and content as
identified by the regulators audit to be
rectified. (Associate Agreement —
EQA, Equality, Diversity and Inclusion
Policy, Reasonable Adjustments and
Special Considerations Policy and

31/01/2026
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FutureQuals: 14 October 2025

Issue Detail of Issue Risk Proposed action and evidence to be Target date | Date Issue
number recorded rating provided for closed out by
(Failure to include a description of your completion | SQA
intended methodology AND details of the by awarding | Accreditation?
evidence that you will provide could result in body'
your Action Plan not being approved by
ACG.)
Malpractice and Maladministration
Policy)
Evidence to be submitted to SQA
Accreditation:
1. Links to online forms and PDF
copies to be provided to
demonstrate version control of all
“‘JotForm's”.
2. Confirmation that audit has been
completed and amendments made
3. Provide copy document list
containing those that have been
shared on SharePoint and updated
where applicable.
4. Policy Copies of updated
documentation to be updated on
SharePoint site.
4. Principle 8 | FutureQuals must Very Action: 04/12/25 14/01/2026
and Principle | ensure the accuracy Low 1.FutureQuals to review data submitted and
Directive 2 and currency of all confirm any amendments needed
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FutureQuals: 14 October 2025

Issue Detail of Issue Risk Proposed action and evidence to be Target date | Date Issue
number recorded rating provided for closed out by
(Failure to include a description of your completion | SQA
intended methodology AND details of the by awarding | Accreditation?
evidence that you will provide could result in body'
your Action Plan not being approved by
ACG.)
information shared 2. FutureQuals to review the SQA’
with SQA Accreditation data submission process
Accreditation.
Evidence to be submitted to SQA
Accreditation:
1. Data to be reviewed and submitted to
SQA Accreditation
5. Principle FutureQuals must Low Action: 30/01/2026 26/02/2026
11 review how 1. To review all qualification review dates,
qualification and update as appropriate.
specifications are Evidence to be submitted to SQA
tracked and monitored Accreditation:
to support timely and 1. Confirmation that this has been
coordinated updates completed and website updated
across all accredited
qualifications.

Action Plan approved by ACG on 14/01/2026
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