
         

 

   

 
 

         

      

 

       

 

     

          

            

      

 

 

  

 

 

   

 

 

  
  

    

 

  

 

   

  

   

    

 

 

       

   

    

  

 

 

 

 

 

 

     

  

    

 

 

       

       

 

  

 
            

   
                 

      
 

Awarding Body Audit Action Plan PIABC: 28 November 2024 

Action Plan 

This Action Plan must be completed electronically and submitted in Microsoft Word format to 

regulation@sqa.org.uk by 10 February 2025. 

Issue number Detail of Issue recorded Risk 

rating 

Proposed action and evidence to be provided 

(Failure to include a description of your intended methodology AND 

details of the evidence that you will provide could result in your Action 

Plan not being approved by ACG.) 

Target date 

for 

completion 

by awarding 

body1 

Date Issue 

closed out by 

SQA 

Accreditation 
2 

1. Principle 7
and 9

PIABC is not following its 

own processes for 

document control, with 

some documents on 

PIABC’s SharePoint site 

and website being out of 

date and with incorrect 

document control. 

Low Action: Review and update 

Evidence to be submitted to SQA Accreditation 

Updated documents to be sent to SQA 

Accreditation and uploaded to SharePoint. 

30/06/2025 

2. Principle 7

and 9

PIABC’s Centre 

Handbook for 

Competency Based 

Qualifications 28/10/24 

states an incorrect list for 

protected characteristics 

Low Action: Review and update 

Evidence to be submitted to SQA Accreditation 

Document to be sent to SQA Accreditation and 

uploaded to SharePoint. 

30/06/2025 

1 If the awarding body believes it has completed the action prior to approval of the Action Plan by ACG, insert the considered date of completion. The date will be subject to 
review depending on the quality of the evidence supplied. 
2 Issues can only be closed t once the evidence to complete the action has been quality reviewed and the Action Plan has been approved by ACG. The period of time between 
ACG approval and the date the Issue is closed out is not necessarily reflective of any quality issues. 

Version 9 (June 2023) 1 

17/6/2025

17/6/2025

mailto:regulation@sqa.org.uk


         

 

   

       

 

     

          

            

      

 

 

  

 

 

   

 

 

   

    

 

 

  

    

  

  

   

   

     

     

 

 

     

      

 

  

  

 

 

 

 

 

 

  

 

 

    

 

 

       

       

 

  

  

 

 

    

 

 

  

Awarding Body Audit Action Plan PIABC: 28 November 2024 

Issue number Detail of Issue recorded Risk 

rating 

Proposed action and evidence to be provided 

(Failure to include a description of your intended methodology AND 

details of the evidence that you will provide could result in your Action 

Plan not being approved by ACG.) 

Target date 

for 

completion 

by awarding 

body1 

Date Issue 

closed out by 

SQA 

Accreditation 
2 

as per the Equality Act 

(2010); an incomplete list 

is also included within the 

same document. 

3. Principles 5,

7 and 9

PIABC’s website 

advertises courses that 

PIABC is not currently 

approved to deliver. The 

qualification specifications 

on the website are also 

out of date. 

Low Action: Website and specifications have been 

updated. Specifications are banked on SharePoint. 

Evidence submitted to SQA Accreditation 

Specifications to be sent to SQA Accreditation and 

uploaded to SharePoint. 

30/01/2025 19/02/25 

4. Principles 7,

9 and 18

PIABC’s Centre 

Handbook for 

Competency Based 

Qualifications 28/10/24 

should contain reference 

within the plagiarism 

section that plagiarism 

constitutes malpractice. 

Low Action: Review and update 

Evidence to be submitted to SQA Accreditation 

Document to be sent to SQA Accreditation and 

uploaded to SharePoint. 

30/06/2025 

5. Principles 7,

9 and 18

Malpractice and 

Maladministration Policy 

and Procedure 28/10/24 

Low Action: Review and update 30/06/2025 9/5/2025 

Version 9 (June 2023) 2 

17/6/2025



         

 

   

       

 

     

          

            

      

 

 

  

 

 

   

 

 

 

 

   

   

   

  

  

    

 

 

       

       

 

 

 

        

 

 

 

 

 

 

 

 

 

 

 

 

 

Awarding Body Audit Action Plan PIABC: 28 November 2024 

Issue number Detail of Issue recorded Risk 

rating 

Proposed action and evidence to be provided 

(Failure to include a description of your intended methodology AND 

details of the evidence that you will provide could result in your Action 

Plan not being approved by ACG.) 

Target date 

for 

completion 

by awarding 

body1 

Date Issue 

closed out by 

SQA 

Accreditation 
2 

contains outdated 

reference to 2014 

principles. It also does not 

reference that all cases of 

suspected or actual 

malpractice or 

maladministration should 

be reported to SQA 

Accreditation. 

Evidence to be submitted to SQA Accreditation 

Document to be sent to SQA Accreditation and 

uploaded to SharePoint. 

Action Plan approved by ACG on Wednesday 19 February 2025 

Version 9 (June 2023) 3 


