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1 Background

This was the seventh audit of RSL Awards since it was approved as an awarding body by
SQA Accreditation in 2011.

RSL Awards is a nationally recognised and international awarding body for creating
qualifications in Music, Performing Arts and Creative Industries subjects. The awarding body
has accredited its full suite of Performing Arts Awards (PAA) and also offers Highland Dance
Qualifications in partnership with UKA Dance. RSL has the lead role within the partnership.

RSL Awards is located in Teddington, London.

1.1 Scope

SQA Accreditation carries out quality assurance activity in line with its Quality Assurance of
Approved Awarding Bodies Policy. This states the type and frequency of our quality
assurance activities, describes our reporting procedures and indicates how the awarding
body’s Quality Enhancement Rating is calculated.

As this was a remote and scoped audit of RSL Awards, only specific regulatory requirements
were included within the scope of the audit. In this case, the scope of the audit was on
Regulatory Principle 15, focussing upon the certification of learners and the revised training
and procedures introduced by the awarding body aimed at enhancing the security,
efficiency, and accuracy of the process, following a reportable incident in June 2024 of
incorrect certificates being issued for the SQA accredited Performing Arts Awards (PAA)
qualifications, and the Highland Dance qualifications delivered in partnership with UKA
Dance.

Our quality assurance activities are conducted on a sampling basis and, consequently, not
all aspects of the awarding body’s systems, procedures and performance have been
considered in this report to the same depth.

SQA Accreditation audit reports are written by exception focusing only on those areas where
corrective action is required or recommended. Consequently, this approach to audit
reporting does not detail areas where compliance or good practice was found.

The audit was designed to ensure RSL Awards complies with SQA Accreditation’s regulatory
requirements namely:

¢ SQA Accreditation Regulatory Principles (2021)
¢ all Regulatory Principle Directives
+ the awarding body’s Accreditation Licence

Awarding body documentation considered for review by the Audit Team includes all
documents banked on RSL Awards’ SharePoint site at the time of audit and information
supplied to support audit activity. Restricted or commercially sensitive information gathered
during SQA Accreditation’s quality assurance activities is treated in the strictest confidence.
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1.2 Audit Report and Action Plan Timescales

RSL Awards: audit date: 10 July 2025
Audit Report approved by

Accreditation Co-ordination Group on: 20 August 2025
Audit Report to be signed by RSL Awards: 2 October 2025

The process will apply in relation to the timescales specified above:

The awarding body will be sent a signed copy of the Audit Report by email.
The awarding body must sign the copy of the Audit Report and return by email to SQA
Accreditation in accordance with the timescale specified above.
The awarding body will also be emailed a copy of the Action Plan.
The awarding body must complete and return the Action Plan in accordance with the
timescale specified above and email this in Microsoft Word format to
regulation@sga.org.uk.

¢ SQA Accreditation will confirm when the Action Plan is appropriate to address the Issues
and present it to Accreditation Co-ordination Group (ACG) for approval.

+ Following approval by ACG, the awarding body will be sent a signed copy of the
approved Action Plan by email.

¢+ The awarding body must sign the copy of the Action Plan and return by email to SQA
Accreditation.

The findings of this Audit Report and the associated Action Plan will be published on SQA
Accreditation’s website following signed agreement.

SQA Accreditation will continually monitor progress towards completion of the proposed

actions identified in the Action Plan and update the awarding body’s Quality Enhancement
Rating as appropriate.
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1.3 Summary of Audit Issues and Recommendations

An Issue has been recorded where evidence shows that the awarding body is not compliant
with SQA Accreditation’s regulatory requirements. The awarding body must address the
Issues and specify corrective and preventative measures to address them through its Action
Plan.

The Action Plan is emailed to RSL Awards as a separate document to the Audit Report and
must be submitted to SQA Accreditation in accordance with the timescale specified in 1.2.

As a result of the audit and post-audit activities, no Issues have been recorded, and three
Recommendations have been noted.

A Recommendation has been noted where SQA Accreditation considers there is potential for
enhancement. The awarding body is advised to address any Recommendations in order to
reinforce ongoing continuous improvement. However, measures to correct or prevent these
are not mandatory and therefore do not form part of the Action Plan.

Recommendation Detail of Recommendation noted

1. Principle 15 RSL Awards may wish to review and update the exemplar
certificates held on SharePoint to ensure that they remain
compliant with SQA Accreditation’s requirements as outlined in
both the Regulatory Principles Directive RPDIR — 3 Logos and
certificate requirements for SQA accredited qualifications,
Version 10 (January 2020) and the Requirements for awarding
bodies on the inclusion of provider names and logos on
certificates, Version 1 (June 2025).

2. Principle 15 RSL Awards may wish to continue monitoring its approach to
certificate sampling rates as a means of ensuring the accuracy
of certificates issued to learners.

3. Principle 15 RSL Awards may wish to further fine-tune the content of the
presentation / training slides to clarify and accurately reflect SQA
Accreditation’s role as a qualification accrediting and regulating
body, as well as ensuring that the organisation’s replacement by
Qualification Scotland Accreditation in December 2025 is
appropriately and accurately reflected.
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1.4 Risk Rating of Issues

SQA Accreditation assigns a rating to each Issue recorded, depending on the impact on or
risk to the awarding body’s operations, its SQA accredited qualifications and/or the learner.
Issues recorded during the audit will count towards RSL Awards’ Quality Enhancement
Rating which will, in turn, contribute towards future quality assurance activity. Further detail
on how the Quality Enhancement Rating is calculated can be found on the SQA
Accreditation website.

© SQA Accreditation 2022 (Version 15)


http://accreditation.sqa.org.uk/accreditation/Regulation/Quality_Assurance/Quality_Enhancement_Rating
http://accreditation.sqa.org.uk/accreditation/Regulation/Quality_Assurance/Quality_Enhancement_Rating

Audit Report RSL Awards: 10 July 2025

2 Detail of Audit Issues and Recommendations

The following sections detail Issues recorded, and Recommendations noted against SQA
Accreditation’s regulatory requirements.

2.1 Issues

No Issues were recorded as part of this audit.

2.2 Recommendations

Regulatory Principle 15. The awarding body must have effective, reliable and secure
systems for the registration and certification of learners.

The audit team were provided with a detailed run through of the revised process for the
production of certificates by RSL Awards’ Director of Information Technology.

This included an overview of the Certificate Quality Control Procedure, Version 1.0, last
updated on 18 September 2024. This procedure outlines the types of certificates subject to
checks, batch sizes and sampling rates and elements to be checked on each sampled
certificate and highlights specific check-points such as the appropriate regulator logo,
qualification codes and titles. It also notes where staff responsibility lies for such checks, as
well as the escalation steps required for the resolution of issues.

The audit team requested a sample certificate generated by the revised process.
Unfortunately, no certificates for SQA accredited provision were available as no candidates
had completed examinations since the new process was implemented, with the first likely to
appear for performing arts qualifications in November or December of this year.

Consequently, the certificate example shown related to qualifications regulated by another
UK Regulator. The audit team had no concerns with the content and layout, with the
awarding body representatives interpreting the certificate in light of SQA Accreditation’s
certificate guidelines as noted in the Regulatory Principles Directive RPDIR — 3 Logos and
certificate requirements for SQA accredited qualifications, Version 10 (January 2020).

However, it was noted that the certificate example contained information on who presented
the candidate for examination. The audit team sought clarification around the possible
inclusion of this element on future SQA accredited qualification certificates in light of the
decision to trial the inclusion of provider names and logos on certificates as noted in the
SQA Accreditation Newsletter of June 2025. The RSL Awards Accountable Officer confirmed
that the intention is to include this element going forward, bringing SQA accredited
qualification certificates into line with those issued for other UK regulators.

Therefore, RSL Awards may wish to review and update the exemplar certificates held on
SharePoint to ensure that they remain compliant with SQA Accreditation’s requirements as
outlined in both the Regulatory Principles Directive RPDIR — 3 Logos and certificate
requirements for SQA accredited qualifications, Version 10 (January 2020) and the
Requirements for awarding bodies on the inclusion of provider names and logos on
certificates, Version 1 (June 2025).

This has been noted as Recommendation 1.
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As part of the new certification process, the audit team noted that the intention was to carry a
100% sample check of certificates per batch when 20 or less have been produced. In
batches of 21 and above the sampling rate drops to a minimum of a 5% check.

The audit team considered this to be potentially disproportionate, undermining the aim of
ensuring the issue of consistently accurate certificates. RSL Awards’ Accountable Officer
agreed, noting that adjustments to the sampling rate were already under consideration and
gradual adoption.

Whilst accepting that it is early days in implementing the new certification process, the audit
team are fully supportive of RSL Awards monitoring its approach to certificate sampling and
recommends that it continues to do so as part of any ongoing review of the process as a
means of ensuring the accuracy of certificates issued to learners.

This has been noted as Recommendation 2.

As a means of underpinning the need for accuracy of certification, part of the revised
process has seen the creation of a training package designed to ensure that RSL Awards
staff are fully knowledgeable of all the UK regulatory authorities and their relationship with
the awarding body. This will become a mandatory component of future induction
programmes for new staff.

The audit team were able to review the content of the presentation and training slides and,
although considering it to be heavily focused on Ofqual requirements, noted the overall
comprehensive nature of information provided.

However, in respect of SQA Accreditation, it was considered that there was scope for further
clarification and distinction between the respective parts of corporate SQA. For example, a
more accurate reflection of respective functions in respect of the Scottish Credit and
Qualifications Framework (SCQF). Also, the inclusion of a slide outlining SQA
Accreditation’s certificate requirements to ensure distinction from those relevant to other UK
regulators.

Therefore, RSL Awards may wish to further fine-tune the content of the presentation and
training slides to clarify and accurately reflect SQA Accreditation’s role as a qualification
accrediting and regulating body, as well as ensuring that the organisation’s replacement by
Qualification Scotland Accreditation in December 2025 is appropriately and accurately
reflected.

This has been noted as Recommendation 3.
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