Awarding Body Provider Monitoring Report Action Plan

Action Plan

ACCA: 2 June 2025 to 4 June 2025

}~

This Action Plan must be completed electronically and submitted in Microsoft Word format to
regulation@sga.org.uk by 7 August 2025.

SSQA

Accreditation

used in the provider 1 venue, the
invigilator reported to the
Accreditation Auditor that there had
been a shortage of noise cancelling
headphones in the morning session
and that ten desks were without
these headphones.

British Council to ensure sufficient
headphones are available to
accommodate the maximum

number of learners at each session.

Evidence to be submitted to SQA
Accreditation:

(the start of
the
September
25 exam
session).

Issue number | Detail of Issue recorded Risk rating Proposed action and evidence to | Target date | Date Issue
be provided for closed out by
(Failure to include a description of your intended | completion SQA
methodology AND details of the evidence that by awarding | Accreditation
you will provide could result in your Action Plan body1 2
not being approved by ACG.)

1. Principle 12 | In one of the examination rooms Low Action: 01/09/2025 6/8/2025

" If the awarding body believes it has completed the action prior to approval of the Action Plan by ACG, insert the considered date of completion. The date will be subject to
review depending on the quality of the evidence supplied.
2 Issues can only be closed out once the evidence to complete the action has been quality reviewed and the Action Plan has been approved by ACG. The period of time
between ACG approval and the date the Issue is closed out is not necessarily reflective of any quality issues.
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Issue number | Detail of Issue recorded Risk rating Proposed action and evidence to | Target date | Date Issue
be provided for closed out by
(Failure to include a description of your intended completion SQA
methodology AND details of the evidence that by awarding | Accreditation
you will provide could result in your Action Plan body’ 2
not being approved by ACG.)
ACCA needs to ensure that any Email from the British Council
venues using noise cancelling confirming sufficient headphones
headphones have enough for every will be in place from the September
learner in advance of examination 25 session onwards.
sessions.
2. Principles 12 | The Accreditation Auditor noted that | Low Action: 01/09/2025 6/8/2025
and 9 the ACCA Conducting Session CBE As the availability of (start of the
Exams Booklet, 2025, did not headphones/earbuds is a specific September
contain any invigilator instruction arrangement for this site it would 25 exam
about the choice of noise cancelling not be appropriate to include in the | session).
headphones or ear buds for Conducting Exams Booklet.
learners in relevant venues.
The British Council will ensure a
While it may seem obvious that process is in place at this venue to
there was a choice, it should not be make learners aware of the options
assumed that learners are aware of available to them with regard to the
the choice, as they can be very choice of headphones/ear buds.
focused on the actual examination
and pay no attention to desk
surroundings. Evidence to be submitted to SQA
Accreditation: Email from the
Version 9 (August 2023) 2
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Issue number

Detail of Issue recorded

Risk rating

Proposed action and evidence to
be provided

(Failure to include a description of your intended
methodology AND details of the evidence that
you will provide could result in your Action Plan
not being approved by ACG.)

Target date
for
completion
by awarding
body’

Date Issue
closed out by
SQA

Accreditation
2

ACCA needs to add relevant
wording to documentation which
alerts learners to their choice of
noise cancelling headphones or ear
buds.

British Council confirming a process
will be in place from the September
25 session onwards.

Action Plan approved by ACG on 06/08/2025
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