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1 Background
Two examination venues were visited on 2 June 2025 and 4 June 2025.

The Accreditation Auditor would like to acknowledge the British Council staff at both
examination venues who facilitated regulator attendance of the sessions and co-operated
very willingly with SQA Accreditation’s provider monitoring activities.

11 Scope

SQA Accreditation carries out quality assurance activity in line with its Quality Assurance of
Approved Awarding Bodies Policy. This involves monitoring a sample of the awarding
body’s approved providers or assessment sites. Provider monitoring visits will be conducted
in a consistent manner within and between providers.

The aim of monitoring is to:

+ ensure the awarding body’s compliance with SQA Accreditation’s regulatory
requirements

+ confirm that quality assurance arrangements are being conducted by the awarding body
in accordance with its prescribed arrangements

+ ensure that quality assurance arrangements are being conducted in a consistent
manner, within and between providers

¢ ensure that providers are receiving the appropriate guidance, support and
documentation from the awarding body in order to facilitate a high standard of
qualification delivery

+ inform future audit and monitoring activity for the awarding body

All Principles may be included within the scope of the provider monitoring activity.

Awarding body documentation considered for review includes all documents banked on the
awarding body’s SharePoint Place at the time of provider monitoring and information
supplied by providers to support provider monitoring activity. Restricted or commercially
sensitive information gathered during SQA Accreditation’s quality assurance activities is
treated in the strictest confidence.

SQA Accreditation provider monitoring reports are written by exception focusing only on
those areas where corrective action is required or recommended.

© SQA Accreditation 2023 (Version 15)



Provider Monitoring Report ACCA: 2 June 2025 to 4 June 2025

1.2 Provider Monitoring Report Timescales

ACCA provider monitoring dates: 2 June 2025 to 4 June 2025
Provider Monitoring Report approved by

Accreditation Co-ordination Group on: 25 June 2025

Provider Monitoring Report to be signed by ACCA: 7 August 2025

Action Plan to be emailed
to requlation@sqga.org.uk by ACCA: 7 August 2025

The process will apply in relation to the timescales specified above:
+ The awarding body will be sent a copy of the Provider Monitoring Report by email.

+ The awarding body must sign the copy of the Provider Monitoring Report and return by
email to SQA Accreditation in accordance with the timescale specified above.

+ The awarding body will also be emailed a copy of the Action Plan.
¢ The awarding body must complete and return the Action Plan in accordance with the

timescale specified above and email this in Microsoft Word format to
requlation@sqa.org.uk.

¢+ SQA Accreditation will confirm when the Action Plan is appropriate to address the Issues
and present it to Accreditation Co-ordination Group (ACG) for approval.

¢ Following approval by ACG, the awarding body will be sent a signed copy of the
approved Action Plan by email.

¢ The awarding body must sign the Action Plan and return by email to SQA Accreditation.

The findings of this Provider Monitoring Report and the associated Action Plan will be
published on SQA Accreditation’s website following signed agreement.

SQA Accreditation will continually monitor progress towards completion of the proposed

actions identified in the Action Plan and update the awarding body’s Quality Enhancement
Rating as appropriate.
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1.3 Summary of Provider Monitoring Issues and
Recommendations

An Issue has been recorded where evidence shows that the awarding body is not compliant
with SQA Accreditation’s regulatory requirements. The awarding body must address the
Issues and specify corrective and preventative measures to address them through its Action
Plan.

The Action Plan is emailed to ACCA as a separate document to the Provider Monitoring
Report and must be submitted to SQA Accreditation in accordance with the timescale
specified in 1.2.

As a result of the provider monitoring activity, two Issues have been recorded and four
Recommendations have been noted.

Risk

Issue Detail of Issue recorded ,
rating

1. Principle 12 In one of the examination rooms used in the Low
provider 1 venue, the invigilator reported to the
Accreditation Auditor that there had been a
shortage of noise cancelling headphones in the
morning session and that ten desks were without
these headphones.

ACCA needs to ensure that any venues using
noise cancelling headphones have enough for
every learner in advance of examination sessions.

2. Principles 12 and 9 | The Accreditation Auditor noted that the ACCA Low
Conducting Session CBE Exams Booklet, 2025, did
not contain any invigilator instruction about the
choice of noise cancelling headphones or ear buds
for learners in relevant venues.

While it may seem obvious that there was a choice,
it should not be assumed that learners are aware of
the choice, as they can be very focused on the
actual examination and pay no attention to desk
surroundings.

ACCA needs to add relevant wording to
documentation which alerts learners to their choice
of noise cancelling headphones or ear buds.
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A Recommendation has been noted where SQA Accreditation considers there is potential for
enhancement. The awarding body is advised to address any Recommendations in order to
reinforce ongoing continuous improvement. However, measures to correct or prevent these
are not mandatory and therefore do not form part of the Action Plan.

Recommendation Detail of Recommendation noted

1. Principle 6 The Accreditation Auditor noted that noise cancelling headphones
were only available at provider 1, not at provider 2.

ACCA should consider whether its other examination venues
require or would benefit from the purchase of noise cancelling
headphones.

2. Principle 6 Staff at provider 1 commented that they preferred the previous
location of the examinations, which had been held in a college
outside the city centre. Staff commented that it was easier for
parking, had less noise disruption and was more efficient for
organising invigilators.

ACCA may wish to consider staff feedback about venue location.

Secondly, the learner experience at both providers was quite
different because of environmental factors.

ACCA may wish to consider whether there should be more parity
within and between venues in terms of learner experience.

3. Principle 6 Staff at provider 2 commented to the Accreditation Auditor that
there had been a number of server issues during the examinations
this week, some of which had resulted in delays to start times.

ACCA may wish to review any server problems reported by venue
staff to determine if there are any underlying issues that can be
rectified in advance of the next examination session.

4. Principles 6 and 7 | The Accreditation Auditor noted that there was no established
cleaning regime for the noise cancelling headphones at provider 1.

ACCA should give relevant instruction about the cleaning of noise
cancelling headphones to ensure standardisation.
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1.4 Risk Rating of Issues
SQA Accreditation assigns a rating to each Issue recorded depending on the impact on or
risk to the awarding body’s operations, its SQA accredited qualifications and/or the learner.

Issues recorded during provider monitoring will count towards the awarding body’s Quality
Enhancement Rating which will, in turn, contribute towards future quality assurance activity.
Further detail on how the Quality Enhancement Rating is calculated can be found on the
SQA Accreditation website.
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2 Good Practice, Issues and Recommendations
The following sections detail:

¢ good practice noted by providers
¢ Issues recorded and Recommendations noted against SQA Accreditation’s regulatory
requirements

21 Good Practice
All staff spoke well of their interaction with ACCA.

2.2 Issues

Regulatory Principle 12. The awarding body and its providers must ensure that they
have the necessary arrangements and resources required to manage and administer
qualification delivery and assessment.

The ACCA provider monitoring activity 2024—25 highlighted that there was a significant
street noise issue at the examination venue which was located in a busy city centre. As a
result, the venue purchased noise cancelling headphones.

This provider 1 venue was visited again by the Accreditation Auditor within this cohort of
monitoring. There were two examinations in different rooms. In one of the rooms, there was
a choice of noise cancelling headphones and ear buds on every desk for each learner.
However, in the other room, the invigilator reported to the Accreditation Auditor that there
had been a shortage of headphones in the morning session and that ten desks were without
headphones and only had ear buds. None of the learners without headphones had
requested them in the morning session, perhaps because this was a quieter room facing
away from the city centre but headphones had not been made available as they should have
been. It is also possible that there may have been learners who wanted the headphones but
did not want to ask. The invigilator did manage to obtain the correct number of headphones
for each desk for the afternoon session and for use in the remainder of the examinations
during the week.

There was some intermittent street noise over the course of the examinations in both rooms,
especially in the room which faced the city centre street, and therefore the noise cancelling
headphones were a necessary option for learners and used by many of them.

ACCA needs to ensure that any venues with noise cancelling headphones have enough for
every learner in advance of examination sessions.

This has been recorded as Issue 1.
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Regulatory Principle 12. The awarding body and its providers must ensure that they
have the necessary arrangements and resources required to manage and administer
qualification delivery and assessment.

Regulatory Principle 9. The awarding body and its providers must maintain accurate
documents, records and data.

The Accreditation Auditor noted that the ACCA Conducting Session CBE Exams Booklet,
2025, did not contain any invigilator instruction about the choice of noise cancelling
headphones or ear buds for learners in relevant venues.

The invigilator in one of the examination rooms at provider 1 did make an ad hoc
announcement in this regard; the invigilator in the other examination room may also have
done this but the Accreditation Auditor is unsure as they were not in that room at the start of
the examination.

While it may seem obvious that there was a choice of headphones or ear buds on the desk,
providers should not assume that learners are aware of the choice, as they can be very

focused on the actual examination and pay no attention to desk surroundings.

ACCA may wish to consider adding relevant wording to documentation which alerts learners
to their choice of noise cancelling headphones or ear buds.

This has been recorded as Issue 2.
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2.3 Recommendations

Regulatory Principle 6. The awarding body must continually review the effectiveness
of its services, systems, policies and processes.

The Accreditation Auditor noted that noise cancelling headphones were only available at
provider 1 and not at provider 2. However, the location of provider 2 was outside the city
centre, in a very quiet street with minimal external noise, as opposed to provider 1, which
was right in the middle of a city centre, meaning that headphones were not really required at
provider 2 to mitigate external noise. The only discernible noise at provider 2 was keyboard
typing which was in fact quite noisy, though lessened by using the ear buds. However, the
Accreditation Auditor is unsure whether the other Scottish venue used by ACCA would have
a similar noise level as encountered in provider 1. Also, even in quiet venues, the addition of
noise cancelling headphones for learners may be beneficial as they are much more effective
and more comfortable than ear buds.

ACCA should consider whether its other examination venues require or would benefit from
the purchase of noise cancelling headphones.

This has been noted as Recommendation 1.

Regulatory Principle 6. The awarding body must continually review the effectiveness
of its services, systems, policies and processes.

Staff at provider 1 commented to the Accreditation Auditor that they preferred the previous
location of the examinations, which had been held in a college outside the city centre. Staff
commented that it was easier for parking and better in terms of minimal noise disruption.
Both staff and learners made similar comments to the Accreditation Auditor during the
previous provider monitoring session in 2024.

Staff also commented that the previous venue was better in terms of layout, as all
examinations were convened on the same floor, which facilitated much easier organisation
of invigilators for supervision and for breaks.

The Accreditation Auditor acknowledges that the city centre location has benefits too in
terms of transport links and surrounding facilities. Nonetheless, ACCA may wish to consider
staff feedback about venue location.

Secondly, the learner experience at provider 1 was different depending on the examination
room, as one room was significantly quieter than the other due to the direction it faced in the
city. Both these experiences were different again to that of learners at provider 2, who were
in a much quieter location generally. The Accreditation Auditor noted that in addition to the
provider 2 venue being much quieter, it was also much more ambient in terms of
temperature, as windows could be left open without noise being a factor.

ACCA may wish to consider whether there should be more parity within and between venues
in terms of learner experience.

This has been noted as Recommendation 2.
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Regulatory Principle 6. The awarding body must continually review the effectiveness
of its services, systems, policies and processes.

Staff at provider 2 commented to the Accreditation Auditor that there had been a number of
server issues during the examinations, some of which had resulted in delays to start times.
Staff were very efficient in sorting all problems encountered but this did seem to be a
recurrent issue at the provider this week.

ACCA may wish to review any server problems reported by venue staff to determine if there
are any underlying issues that can be rectified in advance of the next examination session.

This has been noted as Recommendation 3.

Regulatory Principle 6. The awarding body must continually review the effectiveness
of its services, systems, policies and processes.

Regulatory Principle 7. The awarding body must have an effective approach for
communicating with its staff, stakeholders and SQA Accreditation.

The Accreditation Auditor noted that there was no established cleaning regime for the noise
cancelling headphones at provider 1.

Staff in one of the rooms informed the Accreditation Auditor that they cleaned the
headphones after each examination, but the staff in the other room did not appear to do this,

as they were unsure who had responsibility for cleaning the desks or equipment.

ACCA should give relevant instruction about the cleaning of noise cancelling headphones to
ensure standardisation.

This has been noted as Recommendation 4.

3 Acceptance of Provider Monitoring Findings
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