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1Action Plan 
 

This Action Plan must be completed electronically and submitted in Microsoft Word format to 
regulation@sqa.org.uk by 2 February 2026. 
 

Issue 
number 

Detail of Issue 
recorded 

Risk 
rating 

Proposed action and evidence to be provided 
(Failure to include a description of your intended 
methodology AND details of the evidence that 
you will provide could result in your Action Plan 
not being approved by ACG.) 

Target date 
for 
completion 
by 
awarding 
body1 

Date Issue 
closed out by 
SQA 
Accreditation2 

1. Principles 5 
and 9 

The statement on page 
23 of BIIAB 
Qualification Guidance 
for the BIIAB Award in 
Emergency First Aid at 
Work at SCQF Level 6 
R866 04, under the 
subject heading 
‘Blended Learning in 
First Aid – Quality 
Assurance Standards’ 

Very 
Low 

Action: We will update the qualification guide on 
page 23 to include reference to BIIAB Award in 
Emergency First Aid at Work at SCQF Level 6 
and then upload the new version to the website. 
 
 
Evidence to be submitted to SQA 
Accreditation: Link to the qualification guide on 
our website 

Award-in-EFAAW-at-SCQF-Level-6-Qual-Guide-
V1.1.pdf 

27/02/2026 11/02/2026 

 
1 If the awarding body believes it has completed the action prior to approval of the Action Plan by ACG, insert the considered date 
of completion.  The date will be subject to review depending on the quality of the evidence supplied. 
2 Issues can only be closed out once the evidence to complete the action has been quality reviewed and the Action Plan has been 
approved by ACG. The period of time between ACG approval and the date the Issue is closed out is not necessarily reflective of 
any quality issues.   
 

mailto:regulation@sqa.org.uk
https://biiab.co.uk/wp-content/uploads/2024/08/Award-in-EFAAW-at-SCQF-Level-6-Qual-Guide-V1.1.pdf
https://biiab.co.uk/wp-content/uploads/2024/08/Award-in-EFAAW-at-SCQF-Level-6-Qual-Guide-V1.1.pdf
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Issue 
number 

Detail of Issue 
recorded 

Risk 
rating 

Proposed action and evidence to be provided 
(Failure to include a description of your intended 
methodology AND details of the evidence that 
you will provide could result in your Action Plan 
not being approved by ACG.) 

Target date 
for 
completion 
by 
awarding 
body1 

Date Issue 
closed out by 
SQA 
Accreditation2 

should refer to the 
BIIAB Award in 
Emergency First Aid at 
Work SCQF Level 6, 
the qualification title 
that was accredited by 
SQA Accreditation. 

2. Principle 8 The Accreditation 
Auditor was unable to 
confirm that provider 1 
had gained approval 
from BIIAB 
Qualifications Limited to 

deliver the following 
BIIAB Awards:  
 
• Emergency First Aid 

at Work at SCQF 
Level 6 R866 04 

• First Aid at Work at 
SCQF Level 6 R867 
04  

Medium Action: Reviewed approval documentation for 
the Centre in connection with both the:  
• Emergency First Aid at Work at SCQF Level 6 

R866 04 
• First Aid at Work at SCQF Level 6 R867 04 
To determine how and when approval was 

granted. 
 
 
Evidence to be submitted to SQA 
Accreditation: Where a centre has approval to 
deliver a qualification and wishes to gain 
approval for a further qualification in line with 
their current approvals, BIIAB Qualifications 
Limited may take the decision to mutually 
approve. Approval for both qualifications listed to 

27/02/2026 23/02/2026 
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Issue 
number 

Detail of Issue 
recorded 

Risk 
rating 

Proposed action and evidence to be provided 
(Failure to include a description of your intended 
methodology AND details of the evidence that 
you will provide could result in your Action Plan 
not being approved by ACG.) 

Target date 
for 
completion 
by 
awarding 
body1 

Date Issue 
closed out by 
SQA 
Accreditation2 

the left was given on 9th August 2024.  The 
original approval for these qualifications 
regulated in England was given in June 2024.   
 
To support our audit trail, we have obtained 
signed CR2 Intention to Deliver forms 
retrospectively for both qualifications which will 
be retained in the Centre folder.  These are to  
be uploaded to our SharePoint folder. 

3. Principle 9 BIIAB Qualifications 
Limited must ensure 
that the provider lists 
given to SQA 

Accreditation are up to 
date and accurate for 
the purposes of 
provider monitoring 
quality assurance. 

Low Action: BIIAB will review the template used prior 
to submitting the Provider List data submission 
on 31st January 2026 to ensure all relevant fields 
are captured.  We will also undertake a review of 

the contact details listed to ensure they are 
correct for each qualification before submission. 
 
Evidence to be submitted to SQA 
Accreditation: Submission of data via our 
SharePoint folder in line with submission date 
deadline of 31 January 2026. 

27/02/2026 11/02/2026 
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Issue 
number 

Detail of Issue 
recorded 

Risk 
rating 

Proposed action and evidence to be provided 
(Failure to include a description of your intended 
methodology AND details of the evidence that 
you will provide could result in your Action Plan 
not being approved by ACG.) 

Target date 
for 
completion 
by 
awarding 
body1 

Date Issue 
closed out by 
SQA 
Accreditation2 

4. Principle 15 BIIAB Qualifications 
Limited has issued 
electronic certificates 
which recorded the 
name of provider 1 on 
its certificate for the 
BIIAB Award in 
Emergency First Aid at 
Work at SCQF Level 6 
R866 04 from August 
2024, prior to SQA 
Accreditation permitting 
provider names on 
certificates in June 

2025, and subsequently 
they have not 
requested approval 
from SQA Accreditation 
to allow provider names 
on its certificates.  

High Action: We note that the name of the provider 
should not have been included on the 
eCertificates in line with the SQA Accreditation 
guidelines in operation at the time. In addition, it 
has become apparent that approval had  not 
been requested from SQA Accreditation to allow 
provider names on its eCertificate. However, 
going forward I am aware of the requirement and 
will ensure that this is undertaken prior to any 
changes to the eCertificate.. 
 
Working with Advance Secure, we secured a 
new draft template to share with SQA 
Accreditation on 9th December 2025 and 

following confirmation that this new design was 
acceptable BIIAB Qualifications Limited are now 
working to update our templates going forward.   
 
As soon as the new version is in use, we will 
provide a sample eCertificate via the SharePoint 
folder assigned to RP15. 
 
 

27/02/2026 23/02/2026 
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Issue 
number 

Detail of Issue 
recorded 

Risk 
rating 

Proposed action and evidence to be provided 
(Failure to include a description of your intended 
methodology AND details of the evidence that 
you will provide could result in your Action Plan 
not being approved by ACG.) 

Target date 
for 
completion 
by 
awarding 
body1 

Date Issue 
closed out by 
SQA 
Accreditation2 

Evidence to be submitted to SQA 
Accreditation: Draft template shared for 
approval on the 9th of December 2025. Approval 
received on 12th December 2025. Email provided 
for confirmation of approval. Sample eCertificate 
to be uploaded to SharePoint under folder RP15 

 
Action Plan approved by ACG on 11/02/2026 

 

 

 

 

 

 

 

 

 

 

 


