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Action Plan 

This Action Plan must be completed electronically and submitted in Microsoft Word format to 

regulation@sqa.org.uk by 17 September 2025. 

Issue number Detail of Issue recorded Risk rating Proposed action and 

evidence to be provided 

(Failure to include a description of your 

intended methodology AND details of the 

evidence that you will provide could 

result in your Action Plan not being 

approved by ACG.) 

Target date 

for 

completion 

by awarding 

body1 

Date Issue 

closed out by 

SQA 

Accreditation
2

1. Principle 5 The provider thought they were 

delivering two qualifications 

accredited by SQA Accreditation 

but one of them was a 

qualification through another 

regulator. Provider staff did not 

know how this had happened and 

confirmed to the Accreditation 

Auditor that they wanted to deliver 

qualifications accredited by SQA 

Accreditation, where available, to 

Medium Action: 

Following our annual 

conversations with centres 

and our qualification quality 

sampling activities, we are 

somewhat puzzled as to how 

a centre could be unaware of 

the qualification and who it 

was regulated by. However, 

as this issue was identified 

during the audit, we will 

30 

September 

2025 

1/10/2015 

1 If the awarding body believes it has completed the action prior to approval of the Action Plan by ACG, insert the considered date of completion.  The date will be subject to 
review depending on the quality of the evidence supplied. 
2 Issues can only be closed out once the evidence to complete the action has been quality reviewed and the Action Plan has been approved by ACG. The period of time 
between ACG approval and the date the Issue is closed out is not necessarily reflective of any quality issues.   

mailto:regulation@sqa.org.uk
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Issue number Detail of Issue recorded Risk rating Proposed action and 

evidence to be provided 

(Failure to include a description of your 

intended methodology AND details of the 

evidence that you will provide could 

result in your Action Plan not being 

approved by ACG.) 

Target date 

for 

completion 

by awarding 

body1 

Date Issue 

closed out by 

SQA 

Accreditation
2 

Scottish learners. This situation 

was discussed in depth during the 

CIH audit on 9 July 2025. 

 

 

Awarding body staff understood 

the need to clarify qualification 

delivery with providers and ensure 

that providers can deliver 

qualifications accredited by SQA 

Accreditation where available. 

reconfirm with all Scottish 

centres which qualifications 

they are delivering, and via 

which regulator. 

 

Evidence to be submitted to 

SQA Accreditation: 

 

Copies of communications to 

centres asking them to 

confirm qualification delivery. 

2. Principles 9 

and 13 

The qualification handbooks and 

assessment documentation at the 

provider had the wrong 

qualification titles, using 

qualification titles from another 

regulator. This error was also 

present in the CIH external quality 

assurance reports.   

 

Low Action: 

 

Send communication to 

Scottish centres reminding 

them to use correct 

qualification titles at all times. 

 

External Quality Assurance 

(EQA) standardisation 

meeting and one agenda item 

to review Scottish 

 

 

30 

September 

2025 

 

 

30 

November 

2025 

 

 

This part 

Closed 

1/10/2025  

 

10/11/2025 
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Issue number Detail of Issue recorded Risk rating Proposed action and 

evidence to be provided 

(Failure to include a description of your 

intended methodology AND details of the 

evidence that you will provide could 

result in your Action Plan not being 

approved by ACG.) 

Target date 

for 

completion 

by awarding 

body1 

Date Issue 

closed out by 

SQA 

Accreditation
2 

requirements in particular, 

and to provide a list of SQA 

Accredited qualifications to 

support sampling visits. We 

will ask EQA’s to pay 

particular attention to 

checking centre 

documentation, especially in 

relation to SQA Accreditation 

requirements. 

 

The report will now be pre-

populated before issue to the 

EQA’s, which will help 

prevent this type of error in 

the future. 

 

 

Evidence to be submitted to 

SQA Accreditation: 
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Issue number Detail of Issue recorded Risk rating Proposed action and 

evidence to be provided 

(Failure to include a description of your 

intended methodology AND details of the 

evidence that you will provide could 

result in your Action Plan not being 

approved by ACG.) 

Target date 

for 

completion 

by awarding 

body1 

Date Issue 

closed out by 

SQA 

Accreditation
2

Copy of communication sent 

to Scottish providers 

Agenda for EQA 

standardisation meeting 

(agenda item covering report 

update and checklist 

completion) 

Copy of checklist 

Sample EQA report for a 

Scottish provider 

3. Principle 16 The provider handbooks and the 

provider complaints policy did not 

reference escalation of complaints 

to the awarding body or SQA 

Accreditation as the regulator 

consistently. 

Low Action: 

EQA guidance will be 

updated, and centres 

documentation will be 

checked during EQA visits 

Evidence to be submitted to 

SQA Accreditation: 

CIH policies will be updated 

and communications to 

28 February 

2026 
3/3/2026
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Issue number Detail of Issue recorded Risk rating Proposed action and 

evidence to be provided 

(Failure to include a description of your 

intended methodology AND details of the 

evidence that you will provide could 

result in your Action Plan not being 

approved by ACG.) 

Target date 

for 

completion 

by awarding 

body1 

Date Issue 

closed out by 

SQA 

Accreditation
2

centres asking them to 

update provider 

documentation. (To be 

incorporated into the major 

updates after the SQA 

Accreditation name change 

and other related changes.) 

4. Principles 18

and 13

The provider malpractice and 

maladministration policy did not 

include a definition of 

maladministration and did not 

include that actual or suspected 

maladministration or malpractice 

would be escalated to the 

awarding body.   

Low Action: 

EQA guidance will be 

updated, and centres 

documentation will be 

checked during EQA visits 

Evidence to be submitted to 

SQA Accreditation: 

CIH policies will be updated 

and communications to 

centres asking them to 

update provider 

documentation. (To be 

incorporated into the major 

28 February 

2026 
3/3/2026
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Issue number Detail of Issue recorded Risk rating Proposed action and 

evidence to be provided 

(Failure to include a description of your 

intended methodology AND details of the 

evidence that you will provide could 

result in your Action Plan not being 

approved by ACG.) 

Target date 

for 

completion 

by awarding 

body1 

Date Issue 

closed out by 

SQA 

Accreditation
2

updates after the SQA 

Accreditation name change 

and other related changes.) 

Action Plan approved by ACG on 20/08/2025 


