Awarding Body Provider Monitoring Report Action Plan

22Action Plan

This Action Plan must be completed electronically and submitted in Microsoft Word format to
regulation@sqa.org.uk by 25 February 2026.

}~

EduQual Ltd: 9 December 2025

SSQA

Accreditation

providers’ equal
opportunities policies
comply with current
equality legislation.

(EQ) policies of all existing EduQual-
approved Centres to ensure they comply
with current equality legislation

i.  We will develop an exemplar EO policy
for EduQual-approved Centres and
encourage them to adopt it. Should any
EduQual-approved Centre choose not to
adopt our ‘off-the-shelf’ EO policy, they
will be required to develop their own

Issue Detail of Issue Risk Proposed action and evidence to be provided | Target date | Date Issue
number recorded rating (Failure to include a description of your intended | for closed out by
methodology AND details of the evidence that completion | SQA
you will provide could result in your Action Plan by Accreditation?
not being approved by ACG.) awarding
body’
1. Principles 9 | EduQual Ltd must Low Action: 30/06/2026 | 22 July 2026
and 14 ensure that its i.  We will review the Equal Opportunities

1 If the awarding body believes it has completed the action prior to approval of the Action Plan by ACG, insert the considered date
of completion. The date will be subject to review depending on the quality of the evidence supplied.
2 Issues can only be closed out once the evidence to complete the action has been quality reviewed and the Action Plan has been
approved by ACG. The period of time between ACG approval and the date the Issue is closed out is not necessarily reflective of

any quality issues.
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Issue
number

Detail of Issue
recorded

Risk
rating

Proposed action and evidence to be provided
(Failure to include a description of your intended
methodology AND details of the evidence that
you will provide could result in your Action Plan
not being approved by ACG.)

Target date
for
completion
by
awarding
body'

Date Issue
closed out by
SQA
Accreditation?

version which EduQual will review as part
of the initial EduQual Centre approval
process

iii.  We will more actively monitor relevant UK
legislation for changes (e.g. EDI, Data
Protection, Complaints-handling) and
biannually, report any changes in
legislation to EduQual’s Audit and Risk
Management Group (ARMG).

Evidence to be submitted to SQA
Accreditation:
i. Exemplar EO policy for Centres
i. Examples of EO policies from EduQual-
approved Centres
iii. EduQual ARMG Committee meeting
minutes extract (provisional date:
20/05/2026)

2. Principle 18

The Accreditation
Auditor noted that the
malpractice and
maladministration

Low

Action:
i.  We will update the EduQual Centre
Agreement to ensure EduQual-approved
Centres are committed to notifying

30/06/2026

22 July 2026
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Issue
number

Detail of Issue
recorded

Risk
rating

Proposed action and evidence to be provided
(Failure to include a description of your intended
methodology AND details of the evidence that
you will provide could result in your Action Plan
not being approved by ACG.)

Target date
for
completion
by
awarding
body'

Date Issue
closed out by
SQA
Accreditation?

requirements 7d, 7e
and 7h stipulated in
EduQual’s Centre
Agreement are not
reflected in provider 1’s
malpractice and
maladministration

policy.

In addition, malpractice
and maladministration
requirement 7h needs
to be amended to
reflect that the provider
must notify EduQual
Ltd at the earliest
opportunity, preferably
prior to investigatory
activities, of suspected
or actual cases of
malpractice and/or
maladministration, so
that these can then be

EduQual of any suspected or actual
cases Malpractice and Maladministration
(M&M) at the earliest possible opportunity

i.  We will develop an exemplar M&M policy
for EduQual-approved Centres, and
encourage them to adopt it. Should any
EduQual-approved Centre choose not to
adopt our ‘off-the-shelf’ M&M policy, they
will be required to develop their own
version which EduQual will review as part
of the initial EduQual Centre approval
process

iii.  We will review the current M&M policies
of all existing EduQual Centres approved
to deliver regulated Qualifications, to
ensure they comply with Section 7 (M&M)
of the EduQual Centre Agreement

Evidence to be submitted to SQA
Accreditation:

i. ~ Copy of EduQual Centre Agreement
template
ii. — Exemplar M&M policy for Centres
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Issue
number

Detail of Issue
recorded

Risk
rating

Proposed action and evidence to be provided
(Failure to include a description of your intended
methodology AND details of the evidence that
you will provide could result in your Action Plan
not being approved by ACG.)

Target date
for
completion
by
awarding
body'

Date Issue
closed out by
SQA
Accreditation?

reported to SQA
Accreditation.

iii.  Examples of M&M policies from EduQual-
approved Centres

Action Plan approved by ACG on 24/02/2026
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