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1 Background 

Two providers were remotely monitored between 5 June 2025 and 6 June 2025. 

1.1 Scope 

SQA Accreditation carries out quality assurance activity in line with its Quality Assurance of 

Approved Awarding Bodies Policy. This involves monitoring a sample of the awarding 

body’s approved providers or assessment sites. Provider monitoring visits will be conducted 

in a consistent manner within and between providers. 

 

The aim of monitoring is to: 

 

 ensure the awarding body’s compliance with SQA Accreditation’s regulatory 

requirements 

 confirm that quality assurance arrangements are being conducted by the awarding body 

in accordance with its prescribed arrangements 

 ensure that quality assurance arrangements are being conducted in a consistent 

manner, within and between providers 

 ensure that providers are receiving the appropriate guidance, support and 

documentation from the awarding body in order to facilitate a high standard of 

qualification delivery 

 inform future audit and monitoring activity for the awarding body 

 

All Principles may be included within the scope of the provider monitoring activity. 

 

Awarding body documentation considered for review includes all documents banked on the 

awarding body’s SharePoint Place at the time of provider monitoring and information 

supplied by providers to support provider monitoring activity. Restricted or commercially 

sensitive information gathered during SQA Accreditation’s quality assurance activities is 

treated in the strictest confidence. 

 
SQA Accreditation provider monitoring reports are written by exception focusing only on 
those areas where corrective action is required or recommended. 
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1.2 Provider Monitoring Report Timescales 

 

ITC First provider monitoring dates: 5 June 2025 to 6 June 2025 

 

Provider Monitoring Report approved by 

Accreditation Co-ordination Group on:   9 July 2025 

 

Provider Monitoring Report to be signed by ITC First: 21 August 2025  

 

Action Plan to be emailed 

to regulation@sqa.org.uk by ITC First   21 August 2025  

 

The process will apply in relation to the timescales specified above: 

 

 The awarding body will be sent a copy of the Provider Monitoring Report by email. 

 

 The awarding body must sign the copy of the Provider Monitoring Report and return by 

email to SQA Accreditation in accordance with the timescale specified above.  

 

 The awarding body will also be emailed a copy of the Action Plan. 

 

 The awarding body must complete and return the Action Plan in accordance with the 

timescale specified above and email this in Microsoft Word format to 

regulation@sqa.org.uk. 

 

 SQA Accreditation will confirm when the Action Plan is appropriate to address the Issues 

and present it to Accreditation Co-ordination Group (ACG) for approval. 

 

 Following approval by ACG, the awarding body will be sent a signed copy of the 

approved Action Plan by email.  

 

 The awarding body must sign the Action Plan and return by email to SQA Accreditation. 

 

The findings of this Provider Monitoring Report and the associated Action Plan will be 

published on SQA Accreditation’s website following signed agreement. 

 

SQA Accreditation will continually monitor progress towards completion of the proposed 

actions identified in the Action Plan and update the awarding body’s Quality Enhancement 

Rating as appropriate. 

 

 

 

  

mailto:regulation@sqa.org.uk
mailto:regulation@sqa.org.uk
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1.3 Summary of Provider Monitoring Issues and 
 Recommendations 

An Issue has been recorded where evidence shows that the awarding body is not compliant 

with SQA Accreditation’s regulatory requirements. The awarding body must address the 

Issues and specify corrective and preventative measures to address them through its Action 

Plan. 

 

The Action Plan is emailed to ITC First as a separate document to the Provider Monitoring 

Report and must be submitted to SQA Accreditation in accordance with the timescale 

specified in 1.2. 

 

As a result of the provider monitoring activity, one Issue has been recorded and two 

Recommendations have been noted. 

 

Issue  Detail of Issue recorded 
Risk 
rating 

1. Principle 13 ITC First EQA1 External Quality Assurance 

Procedures & Specifications [4.1], stipulates that if a 

provider is assigned a Risk Rating 2, its targeted 

reporting frequency is less than 12 months. Provider 

2’s risk rating was amended to a Risk Rating 2 on 21 

March 2024. Therefore, provider 2 should have 

received its ITC First EQA visit by 21 March 2025. 

 

At the time of the provider monitoring visit in June 

2025, provider 2 had not received an ITC First EQA 

visit since 27 October 2023. 

Medium 

 

A Recommendation has been noted where SQA Accreditation considers there is potential for 

enhancement. The awarding body is advised to address any Recommendations in order to 

reinforce ongoing continuous improvement. However, measures to correct or prevent these 

are not mandatory and therefore do not form part of the Action Plan. 

 

Recommendation Detail of Recommendation noted 

1. Principle 5 ITC First may wish to consider when its External Quality Assurers 

(EQA’s) are reviewing Joining Instructions for the ITC Certificate in 

Emergency First Aid at Work at SCQF Level 6 qualification in 

relation to identity requirements that its providers refer to SQA 

Accreditation and not SQA Awarding Body. Where reference is 

made to how the course is delivered, it should accurately reflect that 

this course is assessed by tutor observation and a multiple-choice 

questionnaire. 

2. Principle 9 ITC First may wish to consider amending the Special Consideration 

Form link on page 5 of the Qualification Specification Guidance for 
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Centres for ITC Certificate in Emergency First Aid at Work at SCQF 

Level 6, Qualification Number: R778 04, so that clicking on the link 

correctly opens the C7: Special Considerations Form Regarding 

Unforeseen Occurrences [1.1]. 
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1.4 Risk Rating of Issues 

SQA Accreditation assigns a rating to each Issue recorded depending on the impact on or 

risk to the awarding body’s operations, its SQA accredited qualifications and/or the learner. 

 

Issues recorded during provider monitoring will count towards ITC First’s Quality 

Enhancement Rating which will, in turn, contribute towards future quality assurance activity. 

Further detail on how the Quality Enhancement Rating is calculated can be found on the 

SQA Accreditation website. 

 

 

  

http://accreditation.sqa.org.uk/accreditation/Regulation/Quality_Assurance/Quality_Enhancement_Rating
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2 Good Practice, Issues and Recommendations 

The following sections detail: 

 

 good practice noted by providers 

 Issues recorded and Recommendations noted against SQA Accreditation’s regulatory 

requirements 

2.1 Good Practice 

The following areas of good practice were noted by provider. 

 
Provider 1 highlighted: 
 

 ITC First staff are authentic, personable and helpful. 

 ITC First staff are happy to provide advice and guidance at any point to the provider. 

 ITC First helped and supported the provider to be more professional in dealing with ITC 

First policies and procedures. 

 

Provider 2 highlighted: 

 

 ITC First trainers have a private Facebook group for providers to share good practice, 
highlight issues, and seek advice. 

 The paperwork is clear and simple. 

 Cluster meetings are extremely useful as a corporative learning process for undertaking 

standardisation and exchanging good practice. 

 It has an integrated working relationship with the Institute of Outdoor Learning (IOL). 

2.2 Issues 
Regulatory Principle 13. The awarding body and its providers must ensure that they 
have systems and processes which ensure the effective quality assurance of 
accredited qualifications. 

 

ITC First EQA1 External Quality Assurance Procedures & Specifications [4.1] provides an 

overview on page 3 which states under section 1.2 that ‘An External Quality Assurer is 

assigned a cohort of Centres. The External Quality Assurer arranges a reporting programme 

for the assigned Centres. All Centres are subject to a variety of EQA activity including desk 

reporting, arranged EQA visits, announced and unannounced visits and other activity 

according to risk. The External Quality Assurers, following consultation with the Chief 

Verifier, plans visit activity.’ 

 

Under section 3.1 ‘First Aid Qualifications’ on page 5, it states that ‘First Aid qualifications 

are typically delivered and assessed, holistically over a short time scale (occasionally 

delivery is staggered over a number of weeks), on multiple occasions. These factors 

combined with an outcome, which assigns a level of responsibility to individuals within a 

workplace, identify first aid qualifications carrying an inherent level of risk. In order to 

mitigate any risk associated with the nature of the delivery and organisation of these 



Provider Monitoring Report  ITC First: 5 June 2025 to 6 June 2025 
 
 

© SQA Accreditation 2023 (Version 15) 

qualifications, the EQA strategy will include unannounced and announced Centre visits, 

according to the timescales given below: 
 
3.1.2 Ongoing reporting and visit frequency: 

Risk Rating 1 – target reporting frequency <12 months 

Risk Rating 2 – target reporting frequency <12 months 

Risk Rating 3 – target reporting frequency <6–12 months 

Risk Rating 4 – target reporting frequency <3 months (may require multiple visits) or prior to 

next qualification delivery, whichever comes first.’ 

 

Provider 2 provided the Accreditation Auditor with a copy of its last ITC First EQA6 [6] ITC 

External Quality Assurance Centre Report, confirming a desk review completed on 25 

October 2023 and an announced visit completed on 27 October 2023, resulting in a Risk 

Rating 3 being assigned to the provider. According to ITC First’s ongoing reporting and visit 

frequency, provider 2’s EQA target reporting frequency should be less than 6 to 12 months. 

 

The Accreditation Auditor was given a downloaded screenshot from ITC web office which 

shows that the risk rating for provider 2 at this time was indeed a Risk Rating 3, with an 

action plan.   

 

Provider 2 completed their action plan which was subsequently reviewed and signed off by 

ITC First and the risk rating amended to a Risk Rating 2 on 21 March 2024. This essentially 

extended the target time in which the External Quality Assurer could visit this provider until 

21 March 2025. According to ITC First’s ongoing reporting and visit frequency, provider 2’s 

EQA target reporting frequency should be less than 12 months.  

 

ITC First EQA1 External Quality Assurance Procedures & Specifications [4.1], stipulates that 

if a provider is assigned a Risk Rating 2, its targeted reporting frequency is less than 12 

months. Provider 2’s risk rating was amended to a Risk Rating 2 on 21 March 2024. 

Therefore, provider 2 should have received its ITC First EQA visit by 21 March 2025. 

 

At the time of the provider monitoring visit in June 2025, provider 2 had not received an ITC 

First EQA visit since 27 October 2023.The Accreditation Auditor was given a downloaded 

screenshot from ITC web office confirming that the last EQA Report is dated 27 October 

2023. 

 

This has been recorded as Issue 1. 

2.3 Recommendations 
 

Regulatory Principle 5. The awarding body and its providers must provide clear 

information on their procedures, products and services and ensure that they are 

accurate and appropriate to accredited qualifications. 

 

Both providers 1 and 2 either provided or shared on Microsoft Teams their Emergency First 

Aid at Work (EFAW) Joining Instructions with the Accreditation Auditor. 

 

Provider 1 shared the document on Microsoft Teams. The Accreditation Auditor noted that 

section ‘Course Rationale’ states that ‘Because this course is recognised and accredited by 

the SQA (Scottish Qualifications Authority) as a level 6 qualification we are obliged to ask 
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you to bring a proof of photographic identity–passport, driving licence, firearms licence, 

student card, employer identity card etc for example would be great.’ 

 

The Emergency First Aid at Work (EFAW) Joining Instructions provided by provider 2 states 

under section ‘What do I need to bring’ that ‘The Scottish Qualification Authority who 

oversees this qualification request that all candidates bring a photographic form of ID with 

them, drivers licence or work ID card are perfect.’ 

 

In addition, provider 2, under the section ‘What else do I need to know’, states that ‘This 

course is assessed by tutor observation throughout the full period of training.’ 

 

ITC First may wish to consider when its External Quality Assurers are reviewing Joining 

Instructions for the ITC Certificate in Emergency First Aid at Work at SCQF Level 6 

qualification in relation to identity requirements that its providers refer to SQA Accreditation 

and not SQA Awarding Body. Where reference is made to how the course is delivered, it 

should accurately reflect that this course is assessed by tutor observation and a multiple-

choice questionnaire. 

 

This has been noted as Recommendation 1. 

 

Regulatory Principle 9. The awarding body and its providers must maintain accurate 
documents, records and data. 

On page 5 of the Qualification Specification Guidance for Centres for ITC Certificate in 

Emergency First Aid at Work at SCQF Level 6, Qualification Number: R778 04, section ‘1.2 

Documented Procedures’ includes an ITC link for Policies which takes you to Procedures & 

Forms, then Assessment information: Special Considerations Form. However, at the time of 

provider monitoring, clicking on the Special Considerations Form link incorrectly opens the 

C4: Access to Training & Assessment Form Special Needs in Advance of the Course [1.1] 

and not the C7: Special Considerations Form Regarding Unforeseen Occurrences [1.1]. 

 

ITC First may wish to consider amending the Special Consideration Form link on page 5 of 

the Qualification Specification Guidance for Centres for ITC Certificate in Emergency First 

Aid at Work at SCQF Level 6, Qualification Number: R778 04, so that clicking on the link 

correctly opens the C7: Special Considerations Form Regarding Unforeseen Occurrences 

[1.1]. 

 

This has been noted as Recommendation 2. 

 

 

 


