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Qualifications Scotland Accreditation 

Reporting Concerns Procedure


INTRODUCTION
Accreditation's functions include the quality assurance of qualifications and the regulation of approved awarding bodies. 
Accreditation encourages anyone who has concerns about quality assurance, relating to us or those we regulate, to report their concerns to us. We use the information we receive to inform our work, including how we monitor and regulate approved awarding bodies. This includes investigating reports of concerns where we think that is appropriate. 
The aim of this procedure is to:
provide an overview of our approach to concerns that are raised;
explain that whistle blowing protection may be engaged; and
outline the process we will follow when handling reports of concerns.
We have a separate complaints handling procedure which can be found online[footnoteRef:1]. Our complaints handling procedure covers dissatisfaction about the action or inaction of Accreditation.  [1:  https://accreditation.qualifications.gov.scot/accreditation/About_Us/Complaints_Handling_Procedure] 

WHISTLEBLOWING
Accreditation cannot advise on whether a disclosure will be protected. If you are considering reporting a concern and are seeking to rely on the protection afforded by the Public Interest Disclosure Act 1998, you should seek independent legal advice.    
The Public Interest Disclosure Act 1998 provides legal protection for certain disclosures. This means that in certain circumstance an individual making a disclosure will be protected from being victimised or dismissed by their employer as a result of making the disclosure. 
The protection generally covers an individual making a disclosure to their employer or to an organisation prescribed by the legislation. Those organisations are known as prescribed bodies. Accreditation is not a prescribed body. A disclosure to a body that is not prescribed can attract the same protection in certain circumstances. 
REPORTING A CONCERN
If you wish to report a concern to Accreditation, please email regulation@qualifications.gov.scot or write to Senior Regulation Manager, Qualifications Scotland, Accreditation, The Optima Building, 58 Robertson Street, Glasgow, G2 8DQ or call Qualifications Scotland  0345 279 1000 and speak with one of our Accreditation - Regulation Managers.
You should include as much information as possible within your report. It will help us to deal with matters efficiently if you state that you wish to report a concern and include details (where applicable) of:
what you are disclosing;
where it happened;
when it happened;
who was involved and / or affected;
any outcomes you would like to see from your report; and
supporting evidence.
We will only be able to consider reports where we are able to identify the relevant awarding body and / or provider and / or regulated qualification that is the subject of the concern.
REMIT OF ACCREDITATION
Accreditation has prepared Regulatory Principles[footnoteRef:2]. These Regulatory Principles constitute the standards with which awarding bodies approved by us must conform. For the concern to be one which we can deal with, it must engage those principles. If there is an indication that there has been criminal conduct we may report matters to Police Scotland, as discussed further at 5.12. [2:  https://accreditation.qualifications.gov.scot/accreditation/Regulation/Regulatory_Requirements] 

This procedure applies to reports of concerns:
which relate to the design, assessment, award, delivery or certification of a regulated qualification by an approved awarding body or provider; and / or
which relate to an awarding body’s apparent failure to conform with our regulatory requirements, including malpractice and maladministration, conflicts of interest or incident reporting.
Notification should be given in writing to us no later than six months after the date on which the incident that is the subject or cause of the report occurred. Accreditation may, in exceptional circumstances, accept notification after that timescale. 
PROCESS
When we receive a report that includes contact details, we will aim to send an acknowledgement within three working days of receipt. 
We will then follow the process outlined below.
Initial assessment
We will conduct an initial assessment of the concerns to establish whether they fall within our remit. 
This initial assessment will normally be carried out by the Senior Regulation Manager. 
Where we determine that the concerns are not within our remit, we will inform you of the decision not to take the matter forward. 
Where we consider the concern is better dealt with as a complaint, we will handle it under our complaints handling procedure. 
We will aim to complete an initial assessment within five working days of the date of our initial acknowledgement.
Investigation
Where we determine from our initial assessment that the concern falls within our remit, we will confirm that in writing (where we have your contact details). We will then carry out an investigation. That may include reviewing relevant material and contacting individuals we consider may hold relevant information. 
We will aim to complete our investigation within 20 working days of the date on which we make the initial assessment. If we are unable to meet this deadline, we will provide you with reasons and an anticipated timescale within which we aim to complete our investigation.
We may take regulatory action if our investigation concludes that the awarding body or provider has failed to comply with the Regulatory Principles.    
Where we have your contact details, we will notify you of the outcome of our investigation.
We may pause or stop an investigation where there is a possibility of l criminal or civil legal proceedings and may refer the matter to Police Scotland or other appropriate body. 
USE OF INFORMATION 
We will handle any information you provide us sensitively. As a public body, all information that we hold is subject to freedom of information requests, however we will have regard to the Data Protection Act 2018 and EU General Data Protection Regulation before disclosing any personal information.  
There may be circumstances in which it may become necessary to disclose your identity or information from which you may be identifiable. If such a circumstance were to arise, we would contact you to seek your consent in advance. If consent was not given, then we may be unable to progress the investigation. 
In the case of a concern reported anonymously we will endeavour to progress matters as outlined above. However, in these circumstances, our ability to investigate may be limited. 
REPORTING TO OTHERS
We may find that the report is within the remit and / or relevant to the work of another body, including but not limited to:
The Office of Qualifications and Examinations Regulation;
The Council for the Curriculum, Examinations and Assessment;
Qualification Wales;
Health and Safety Executive;
Police Scotland;
Police or Crown Prosecution Service;
Office of Scottish Charity Regulator; 
Charity Commission for England and Wales;
The Scottish Government; 
Skills Development Scotland; and
Scottish Funding Council. 
In these instances, we may contact the appropriate body, and / or provide you with contact details for such bodies.
ACTION FOLLOWING AN INVESTIGATION
If you are dissatisfied with either out initial assessment decision or the conduct or findings of our investigation, a complaint can be made through our complaints handling procedure.
	Version 1 (September 2026)
	



	Version 1 (September 2026)
	



image1.png
Qualifications
Scotland
Accreditation




